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‘Hold for Me’
on Doximity Diater

‘Hold for Me’, the newest scalpel on Dialer’s digital Mayo tray, lets you cut out the time you spend
waiting on hold—for pharmacists, insurance adjudicators, even Verizon reps.

Next time you get stuck on hold, simply tap 'Hold for Me' and our digital assistant will wait
in your place. As soon as it detects a real human response, it notifies you to rejoin the call.

How ‘Hold for Me’ Works

STEP 1 STEP 2 STEP 3
When on a call using Dialer, Feel free to navigate away and When someone picks up, you'll get
tap 'Hold for Me' any time use other apps—we’ll wait on hold a notification that takes you back
you get put on hold. in your place! to your call in a single tap.
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