
ChatGPT integration with 
eClinicalWorks, the next 
evolutionary step in healthcare.
 
eClinicalWorks® is combining advances in generative AI models with our solutions to bring responsible AI to 
healthcare. It’s the first conversational EHR, allowing you to use natural language while using the technology. 
This game-changing innovation will revolutionize the industry by streamlining workflows and helping reduce 
burnout. 

Phone encounters 
Using AI, a nurse can create a response based on the patient’s message. The tool then provides 
recommendations based on why the patient is calling. The nurse reviews the options, selects the 
best response, and adds it to the record with a single click.

Summary creation 
A doctor can create Progress Note summaries and publish them to a patient record. They can 
also print the results for the patient.

Search using natural language 
A search for a type of visit and condition – such as “dental visits for patients with asthma” – is pulled 
up instantly, rather than with a handful of searches you need to drill down manually. The function also 
works for larger queries. The result for the search “Show me a list of all male patients between the 
ages of 20 and 60 who have diabetes and have not been seen in the last six months” will appear on 
the screen with just one click.

Less time on administrative tasks 
The new eClinicalWorks EHR copilot summarizes patient-provider interactions, reducing administrative 
burdens and physician burnout. Scribe®, our AI-based dictation service, already saves practices up to 
an hour a day on documentation alone.

ChatGPT integration with eClinicalWorks will increase efficiencies, reduce the burden on your staff, and 
enable clinicians to access relevant data at the point of care. 

Be sure to attend our National Conference in Nashville October 20-22 for all the 
ChatGPT integration details.
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