
Pediatric Solutions
eClinicalWorks V12 is a complete, cloud-based Electronic Health Records and Revenue Cycle Management 
solution for pediatric practices, covering the full range of services that families need for their children from infancy 
to young adulthood. From well-child exams, sick visits, immunizations, and tests, to sports physicals and school 
and camp forms, we meet all your needs. The power and flexibility of eClinicalWorks means more efficient 
documentation, more effective follow-up care, deeper Patient Engagement, and a full range of tools to meet 
practices’ emerging needs, including telemedicine, Population Health understanding, and analytics.

AAP Bright Futures Toolkit
eClinicalWorks engaged with the American Academy of Pediatrics to 
integrate their Visit Templates, Pre-visit Questionnaires, and Parent 
Handouts as part of their Bright Futures Toolkit. These features integrate 
into the everyday workflow for the provider by leveraging the existing EMR 
framework. All content is managed and updated by eCW and is shipped 
directly to customers without the need to build the content themselves.

Templates and Order Sets
eClinicalWorks includes age-based and gender-based templates for well-child visits and encounters for common 
childhood illnesses such as croup, jaundice, reflux, swimmer’s ear, and teething. Any standard SOAP note can be 
saved as a template. And providers have access to a wide range of Order Sets, pre-configured, evidence-based 
treatment plans covering medications, labs, imaging, procedures, referral guidance, and patient education.
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Immunization Tracking
The immunization module, accessible from the Progress Notes, contains all relevant data to review a patient's 
immunization history, screen for contraindications and precautions, and administer a vaccine in real time. The user-
friendly design enables you to efficiently document the date of administration, vaccine manufacturer, vaccine lot 
number, the person administering the vaccine, and document a vaccine information statement (VIS) as given. All 
documentation flows directly to the interface with your state's immunization registry. 

The module also provides real time vaccine forecasting with recommended schedules and age-based alerts 
based on CDC and ACIP recommendations, available through Immunization Calculation Engine's web service.

Smart Forms and Specialty Forms
Smart Forms, such as the PHQ-2 and PHQ-9, enable the provider to get the score and interpretation of the 
patient’s depression screening automatically. This data also flows directly into the Progress Notes. The Progress 
Note now includes Specialty Forms for managing common conditions, including weight, asthma, and ADHD. 

Vitals and Growth Charts
The vitals module has extensive safeguards to help flag implausible values if data entry errors occur. It can 
also track minimum and maximum ranges of up to 20 of a patient’s vitals. This allows for a glance at high or low 
numbers, such as BMI or BP. Birth Vitals also allows your practice to document the patient’s birth weight, length, 
head circumference, APGAR scores, and hearing exam outcomes.
Providers can now find Growth Charts in Patient Portal for patients up to age 20. This enables providers to easily 
track patient development through percentiles plotted on a curve. eCW also supports Growth Charts for specialty 
conditions, including pre-term and Downs Syndrome. 

CHADIS
The Child Health & Development Interactive System (CHADIS) assists providers in addressing parents’ concerns 
about their children’s behavior and development. Parents can collaborate in care by entering data online. CHADIS 
collects and returns results to the EHR as structured data in the History of Present Illness.

Proxy Portal
eClinicalWorks offers a Proxy Portal that gives adolescents the ability, in accordance with state-by-state age 
regulations, to determine the level of access that parents and guardians may have to the child’s health records, 
ranging from no access to full access.

healow Kids
The healow Kids smartphone app helps parents track their children’s health, from birth through age 13. They can 
monitor the growth and feeding of their baby, track appointments and immunizations, and get help with tasks like 
toothbrushing and training. And healow Kids helps practices reduce no-shows, keep schedules full, and more 
effectively communicate with parents.

Document Your Way
Customizable Progress Notes allow for easy documentation of pediatric problems, from the most routine to the 
most complex, and can be configured to meet the unique needs of your practice. Providers can document on a 
Mac or PC through a web browser, iPad®, or smartphone. Where medically appropriate, our telemedicine solution, 
healow TeleVisits, can offer parents the quality of an office visit at home.
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